
We love dealing with our local ISP.  It is always a pleasure to call them if we 
have an issue.  They ANSWER the phone.  We are not sent into telephone hell 
waiting for help.  They are right here--locally.  I'm not calling someone in 
Texas or worse.  I don't want to have to deal with SBC/Yahoo, Bellsouth or any 
other phone company.  I don't want to be forced to install all of their programs 
on my computer and then PAY them for internet access.  It's MY computer!!!!  
Just give me the service I'm paying for!  I don't want all that other junk they 
MAKE you install.  My local ISP gives me the service I'm paying for without 
taking over my computer.   Please don't let the BIG guys push my ISP around.  We 
already know how the big phone companies slam long distance subscribers.  Don't 
let them do the same with internet. 
Thank you for listening 
Eric 


